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The Contact Details page contains the Personal Details of the User. 

 
Update the information by using the dropdown menus and the Delete buttons to remove out of date information and 
click on the Save button to save. 
 
Note: Information edited here is linked to the information held within the school MIS, but will not be updated within 
the MIS until the school have accepted the changes. If not approved the updated information will revert to its original 
state. 
 
Note: The Helpdesk Test Portal highlighted at the top of the page is the name of the Database being used for this 
Guide, the name of the school would be here. 
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The Student Details page contains the Student Details, SEN (Special Educational Needs) and Medical Information. 

 
Only the Student Details can be updated, once done click on the Save button to save. 

 
Note: Information edited here is linked to the information held within the school MIS, but will not be updated within 
the MIS until the school have accepted the changes. If not approved the updated information will revert to its original 
state. 
 
Note: The Helpdesk Test Portal highlighted at the top of the page is the name of the Database being used for this 
Guide, the name of the school would be here. 
 


